Robert Frew Patient Partnership Group
Minutes of 85th Meeting Held 19th June 2017 

At The Robert Frew Medical Centre

Present

 Lesley Cogan  

         Chair 

Jacqueline Coleman       Vice Chair 

 Alan Ursell   
                  Treasurer 

Jean Ursell


 

 Secretary 

Chris Burr, Tony Burr, John Langley, Joan Nutley and Ally Boor (Whyte).
The meeting commenced at 6.45 pm.

	85/01
Apologies.
Apologies were received from Karin Stidilph, Janet Whitaker, Lesley Baldry and Dr Ogunsanya. 
85/02 Minutes from last meeting and matters arising.
The minutes were accepted as a true record and signed accordingly.
85/03 Update on CQC visit.
This is expected to take place towards the end of August and may be a full visit again. Everything that was highlighted has been actioned. The committee said that they will totally support and help the practice.

85/04 Franklins way surgery.
The practice is meeting with NHS England at the end of June to discuss this.

85/05 Did not attend appointments.

Dr Tayo is doing an audit of DNAs. There is no written policy yet.  All vulnerable patients who do not attend are contacted by a doctor and the nurse phones where any babies or children miss appointments.

85/06 SEMC/PEG report.
John has sent the minutes to everyone. There was a presentation on medicine waste and the green bag campaign where the patient takes their own medicine to hospital in the green bag and it stays with them throughout the stay. The surgery has some of these bags for patients. 
Pathology first say that they don’t have enough resources to attend PPGs but will attend the SEMC. This was not good enough.

John asked if John Leslie could come and talk to the PPG and that we would ask chairs of other PPGs if they would like to attend. This would be to discuss the transition and some healthcare concerns, however he was told that the doctors at the practices would have to agree to this. John said that as PPGs are independent this was not necessary.

One patient has said that they had a good experience when going to the new phlebotomy clinic at the church.

Minutes from the SEMC/PEG are supposed to be sent to the PPG members by the practice manager but this is not happening.

85/07 A.O.B.

85/07.01 There are 2 candidates for the partner position and the interviews are on 30th June. 

As there were 2 volunteers there was a paper vote and Alan was selected.
85/07.02 There was a discussion about the success regime and what would possibly be happening to the A&E departments plus oncology at Southend. Following the meeting Alan circulated the information he had about this plus the details of the web site where further information could be obtained www.successregimeessex.co.uk

85/07.03 Toni has agreed to pay our NAPP membership again, Ally to ask Colleen to send the check.
85/07.04 It is the AGM next meeting so we need any nominations for the positions.
85/07.05 Roy Johnston, the chair of Shotgate PPG spoke to us about ways of getting more people to participate in the groups and he was suggesting that the 2 groups got together to try and engage people as a lot of our patients live in Shotgate. His thoughts were that we jointly run a social event raising funds for charity and talking about the PPG during the interval. The cost would be £6.50 and the Shotgate pharmacist and the Shotgate surgery would contribute to the cost. The band would not charge and there would be no food provided. Much discussion followed and it was decided that we would discuss this later in the meeting and John would let him know our decision.
This was discussed and John wrote to Roy telling him that although the group thought that this was an admirable ambition it was felt that combining fundraising, PPG awareness and a social event would be too much and that the focus on the PPG element could be lost. It was therefore decided to decline his offer to participate but that several members said they would attend a social event should he get it off the ground.

	


Signed as a true copy of the meeting:
Chair
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